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Overview

The Feedback function allows you to submit feedback, either compliment, suggestion or complaint, through an online channel to DVA at any time.

To submit feedback via MyAccount you must be logged into MyAccount. 

When submitting feedback, fields marked with a red asterisk (*) are mandatory.
The Lodge feedback screen.
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Lodge feedback &) eintabie version

The Department of Veterans' Affairs (DVA) is committed to customer service so we value feedback from you. We would like to hear if you are happy with the service you have received.
Ifyou are not satisfied with the service provided by us, it is important you tel us, so that we can do something about it: Further information about feedback including a Fact Sheet the
feedback policy and other important details.

This form can be used to: This form should not be used to:
'/ Submit a compliment about a senice provided or funded by the 3¢ Submit a complaint about Veterans and Veterans Families Counselling Senvice (VVCS), Veterans' Review
Department. Board (VRB), Defence Senice Homes (DSH). DVA feedback provides more information on how to lodge
/' Submit a suggestion you have about a senice provided or funded feedback for these areas
by the Depariment 3¢ Submit a general enquiry. You can do this by emailing GeneralEnguiries@dva.gov.au
/" Submit a complaint about a senice provided or funded by the
Department. 3 Request a review of a Departmental decision. Details on the review process may have been provided vith the.
original decision. Please contact your delegate.
3 Submit feedback about an allegation of fiaud. You can do this by emailing FraudAllsgation@dva gov.au
Whatis your feedback?* © Compliment  © Suggestion € Complaint
Enterthe fesaback?” [lease tpe yourfeedback here =l How to enter feedback
+ Enter as much detail as possible.
« I applicable enter times and dates of
events.
+ Please do not submit abusive o insulting
remarks.
Upload supporing documentls Bowse.. | Max upload size - § Mb each. Valid il types: doc, s, . pof,_jpeg, jpg and gif
(3 documents only) @ only
DVA-Feedhacki-documentodl  Romows
DVA-Feedhack2-documentodl  Romoe
Yourpreferred contact method*  [Select





Submitting feedback

To submit feedback:
1. In the What is your feedback section, select the radio button for the type of feedback you would like to submit e.g. Compliment, Suggestion or Complaint.
2. In the Enter the feedback field, enter as much detail as possible about the feedback.
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	If you chose the feedback type ‘Complaint’, a new field displays.

From the What outcome are you looking for drop down list, select the outcome your would like e.g. advice, apology, contact for discussion or no further action.


3. Upload any relevant documents if required by clicking on the Browse button. 

4. From the Your preferred contact method drop down list, select your ideal contact method e.g. phone, email, post or I do not wish to be contacted. 
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	When a method of contact is selected e.g. phone, your phone number stored in MyAccount will display.

If you wish to change you contact details, please go to the Contact details page and update your details.


5. Click on the Next button. 

The Confirm feedback screen displays. 
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Whatis your feedback?: Complaint

Enter the feedback: I didnt like the lady | spoke to on the phone about my payments. She was rude.

Upload supporing document DA Feedbaclcdeoument docx

(it applicable)

Yourprefered conactmethod:  Phone

Number: 07 1234 5678

Edit feedback. Next Clear




6. Review your feedback. 
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	Click on the Edit feedback button to be taken to the Lodge feedback screen to update the details of the feedback.


7. Click on the Next button to submit the feedback.

The Feedback screen displays. 
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Feedback &) printable version

0 Your feedback has been successfully submitted.

Service Standard Timeframe: DVA will aim to resalve your complaint within 28 days from the date it is received, as per DVA's feedback policy. Complex matters may take longer,
but DVA will keep you updated of any progress

You can track the progress of your feedback by visiting this feedback page.




Your feedback has been successfully submitted. Please note the service standard timeframe is within 28 days. 

Viewing the progress of your feedback 

As your feedback is processed, you can monitor how DVA is responding to your feedback. 
The Feedback screen.
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You can track the progress of your feedback by visiting this feedback page.

Feedback under consideration
Click the » to show the feedback case details.

b Feedback reference number.

b Feedback reference number.

b Feedback reference number.

b Feedback reference number.

b Feedback reference number.

FMS-23232323

FMS-121212121212

FMS.536353636363

FMS-787878787878

<prev next>

Feedback history for MyAccount

b Feedback reference number.

b Feedback reference number.

b Feedback reference number.

b Feedback reference number.

FMS-123456487

FMS-78787878

FMS-11223355

FMS-88779966

o

Logout




8. Feedback can be expanded to display further details by clicking on the [image: image8.png]


 icon.

The feedback is expanded to display further details.
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Feedback

You can track the progress of your feedback by visiting this feedback page.
Feedback under consideration

¥ Feedbackreference number:  FMS-23232323
Feedback submitted: Ididnt ike the lady 1 spoke to on the phone about my payments. She was rude.

Documentss attached: DVA-Feedback-deoumentdocx
Feedback submitted to the Department.

Your feedback has been forwarded to the area responsible.
Feedback resolved. Please refere to email correspondence.

1200812012
1410812012
2800512012

Feedback history for MyAccount

¥ Feedbackreference number:  FMS-123456487
MyAccountis an excellent web site. | just wanted to thank you for providing such a good service, like MyAccount. Well done!

Feedback submitted:
1200812012 Feedback submitted to the Department.

1410812012 Your feedback has been forwarded to the area responsible.
2800512012 Feedback resolved. Please refere to email correspondence.

<prev next>




9. Review the current status of your feedback.
10. To submit further feedback, click on the Create new feedback button.


Other functions
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	To print a copy of the information displayed on this page, click on the Printable version link.
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	To get additional help with the Publications screen, click on the Help button at to the top right of the page.
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	When you are finished using MyAccount, to log out and finish using the service in a secure way, click on the Logout button.


Feedback form. 





Types of feedback that can be submitted.











Finalised feedback





Feedback currently 


in progress











